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$WMH WBUAMR RXU IVFDO\ HDU WH ' VDEGHG 9 HWMLDQV
1 DWRQDO) RXQGDARQ ' 91) @XQFKHG D ERT QHZ LQIDWYH

WH 9 HMDQV) RRG $\WIMEQRH 3LRILDP  9)$3 : KDWEHIDQ
DV D YIMRQ W ILJKWKXQIHJ DP R GMEGG DQG DAUM

YHMDQV KDV WDSIGD HYROHG LR ROH R ' 91) V P RW
LP SDAWXO DQG I DWMMILRZ LQJ SLRILDP VR GDW

9)$3 VP IMIRQ LV P S® EXWSRZ HUXO QR YHM.DQ \KRXT
KDYH \R FKRRH EHE HQ IRRG DQG RMHU QHFHWMEY $QG
WDQNVWR\ RXUVXSSRUMMLYP DWMRQ LVEHRP LQJ D UHDDW

$ 6ROMRQZ W ,P P HAIDWM, P SDFW

9) $3 SWRYLGHV JLRFH) DWIMEQRH XS VR RQH JUDQW HDU IRU
YHWM.DQVI DAQJ | RRG LOHRXUW ) LRP MQI®! YHW @QY1QJ DRQH
WR IDP LOHV Z W FKLEGUHQ WH SLRIWDP  GHOYHWY GUHRD \R
WHUGRRU Z IW GLJQIW HIAHOR DQGFRP SDWMRQ

( DK DWMMEQAH GYHOLY VBIARHG B\ KRXWKR® M]H Z LW
IXQGEQJ WDQILQI ILRP IRUDQ LQGLYLGXDOWR IRUD
YHMDQ WXSSRUMQJ D \SRX\H DQG P XGASG®! FKIGEUHY 7KH
' 91) WDP KDQGBVHYHI WIQI [LRP \KRSSLQJ R \KLSSLQJ
UHIHYLQ) YHMLDQVR BRIMAFDCDQG | LODQRLDORMHW

7KHH JUIRAH). GHOYHUHY DUHQWMWEDIV R IRRG WH WH
QHIOH SDANHG Z W UK SURGXFH SLRMQ  \KHD WEE®!
WIS®N DQG HYHQ KRXVHKRIES WP VANHVRGMWLHY DQG FGDQLQJ
XSS@HY ( YHU WIQJ D IDP LO® QHHGV R W\ |HG FODQ DQG
VHRXUH

h, SXWQIRUJ IRFHUHVRQ2 FVREHU Wi E\ 2 FVREHU UG IMZ DVDSSWRYHG DQG GHQYHUHG VKH VDP HGD\ , Z DV
RYHWZ KH® HG <RXJDYHP HNR IRUVRP RURZ i
d *HRUH: 9)$3 WHFISIHQW

02 2 - . AR

7 KHVH DUH QRVMMWZ RIGV R JWDWXGH 7KH DLHSLRR
WDW W’ D@ DFRW R NQGOHW  EDANHG B\ \ RXU

JHOHRUW DM@ H AKDQILQI P RP HOW

,Q MWAD |HZ \KRUAP RQWYV 9) $3 KDV VRDUHG VR WH
IRHLIRQVWR ' 91) VALHAWHIYLIFHSIRIWDP V

'HPDQG IV JIRZLQ) WDSIGO Z W KXQGUHGY R
DSSQFDARQV SRXUQJ LQ ILRP DALRW WH ODARQ ,Q
IDPW9) $3 LV RQ SDFH \R RXVBHURWP DDMRWHU' 91)
SWRIWDP VIQ WP VR UHDFK DQG YROXP H D UH GFARQ
R MWKRZ XUHMNHQHHG LY

) RRG LQWHRXUW UP DIQV RQH R WH P RWWFRP P RQ
DQG SDLQI XOWMKXII BNV | RUYHMDQV SDUAEX@UD WRWH

QDYLIDAQU GVDELDW XQHP S\ P HQWRU WDQMMRQDO
KRXMQI 9)$3 LV WMSSLQU LQ R ILEWH JDS Z LK

FRP SDWIRQ DQG DRARQ

h7KH J URFHUHV Z HUH EH\ RQG Z KDW, H| SHAVKG , 1L.OD@ KDG ViKH FKDQFH VIR FRRN
UHDCP HDDJ DIQ < RX KHEHG IHWRWHP \ VHQWH RI FROARQ
d 0 HOAD5 1DY\ YHWDQDQGP RKHURI VEZ R
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7R RXU GRQRU/ FRUBRIDM \SRQ\WRY/ DQG VKSSRUMY/
DFLRWWH FRXQWM.  WLVL\V\ RXULP SDPW( YHJ &RP IRUN
. IWHYH) JIRAH) GHOYHD HYH) QRMR WDQNV  Z H
RZ HIVWWR\ RX

$ \VSHADOWDQN \ RX VR WRWH Z KR KDYH I XQGHG WLV
SIRILDP [LRP WH WUV <RXU EHIH 1Q RXU YHWLDQV
DOG Q' 91) VP DMRQ KDV FHDMG D USS®! H I HPAR
KRSHIURP FROWWR FRDW

. HHS W(HO RP HOWP * RLQJ

$V9) $3 FRMOXHVRILRZ  Z HQHHG\ RXUKHS \R
\XWBLQ W+ HHVKRZ \ RX FDQ P DNHD G I HHQFH
\RGD,

SURYLGHV HWHMDQ) URFHUHVI RUD MQI B
YHMDQ
KHSVD YHM.DQ SDUHQWHHG WHUIDP LO® IRUD
Z HN
| L@YWHFDUNRUD KRXVHKRG R |LYH
\SROVRU/P X@AS®! YHM_DQ | DP LOHVZ LW
HYH) WLQJ WH QHHG

( YH) FROMEXWRQ KHSVSXWRRG RQWHWE® DQG
KRSHLQ WHKHDUWN

' RODMRUGDUQP RIHDWZ Z Z GYQl RU YHMDQ IRRG
DWABQRH SURILDP

$W 91) Z HEHIHYHWDWHHEQJ D YHM.DQ P HDQV
P RIHWDQ SLRYLGQJ JURFHUHY , WP HDOQVUHRUQJ

GJQW XSAWQJ IDP LHY DQGWKRZ LQJ RXUKHRAV
WDW HKDYHQ WRU RMAQ WHUNVDRUL LHH

M(9) $3 Z HUHORWAWWHHE.QJ SHRS®I Z HWHIHHAQJ SRWMELDN

7KDQN\ RXTRUEHIQJ SDUARI VKIVP DMMRQ
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. KHQ\ RX P HHWXGDK ) RQW \ RX
LOWBQWD | HHOKLYSXUSRWH WP RUHWKDQ
WIFKQR®RI\ P RUHWDQ VADWUI\ W/
VHUYLFH

$VWH) RXQGHUDQG&( 2 R ' DWEP ] H -X&X
®DGV RH R ' 91) V P RWWXMG DQG
LOORYDWYH MDWI LE SDURHY/

OXVKLY VR Z W ' 91) LVIDUP RIHWDQ D
EXVOHW UHIMRQWKLS W/ D \KDUHG P MWIRQ
ERWD ILRP FRP SDMRQ SDWMRWP DQG WH
GHMUHR P DNHD G HHORH

UWKIQG WH VAHOHV -XA&K DQG KLV
H PFHSWRQDOWDP DW DVIP 1] H KDYH TXLHWD

LHYROMRQ HGWHZ D ' 91) FROQQHRWZ LW
RXU \XSSRUMY/ 7KH YH EXLOVGDE GLLYHD

VDI LHY WDWHQK DQPH RXU GLI MBORXWHDFK
DQG PO IP [JH WH P SDAWVR HYH) GR@U
GRODMG  7KDQNV R WHU LOORYDWRQ DQG
GHAFDARQ RXU GIMIOSIRIWDP V DIH P RH
UAVSROMYH PRH HIHAWYH DQG P RWH

SHIRQDOKDQ HYHUEH RWH -XGDK DW KULYH LYH DWHP EQQJ
&RP IRUN IWIRUYHMDQVIQ/ $

YXWXCDK GRAVQ VWARS DAWHNH ERDUG <RX @LQGKLIP DQGKLVWDP RQWHJIWRXQG SDANQY
FRP | RUALW \KDNLQJ KDQGV DQGWEBQAEQI MGHE\ MGHZ W' 91) W11 DA WDE 1 * RHYHQW
EUQILQI FRP |RUNDQG XSSRUNAELLHAD VR GAVDE®IG DQG DWIN YHMLDQV 7 KHUKDQGVRQ
LOYRYHP HQWH GFWD GHHS DQG JHIXIOHFRP P VR HOWRWRVHZ KRVHIYHG

© W H SHIHQAHLQ ERM QRQSLR W RUN DQG WHHYHIHYROLQI WK Z RUTS -XGDK V
GDGHIKLS JLYHV' 91) DSRZ HIXCHIIH + LVYIMRQKH3VXVJIURZ EH RQGQP LW HUDIH
VXSSRUMWP RIHGHS® DG HOVXUIHWDWRXUP HADIHR KRSHU-DRKHVHYH) FRUDHUR! WH

FRXQW

XK ) ROWDQGWH' DWEP [] HWDP UHP LOG XVWDWHILEHVENHVP DQ\ IRWPP V' DQGZ KHQ
KHDUAP HHVLQORYDARQ WHLP SDRWY XQWRSSDE®!

) LRP XVDW 91) WDON\ RX -XE@K <RXUP MRQLVWXO SRWME®

6HUYLQJ 7TKRW: KRG6HUYHG ' 91) V6HDVRQRI ,P SDFW

$VIMH' LVDEGIG 9 HMDQV1 DARQDO RXQGDARQ ' 91) Z HZ DINWHZ DO KRORUQJ RXUYHM.DQV
WURXJIK KHDUNHOWDPARQY $V  GLDZ VMR DFRVHDQG EHILQV Z HUHSURXG R SUAVHWDVHDVRQ R
RXWHDFK WIDWEUQIVARP | RUMGLIQW DQG KRSHWR GMVDE®IG DQG DALMN YHWLDQVDRLRWWKMH QDWRQ 7KHH

HYHOWDUHSRZ HHGE\ SDWRQDW GRORU/DQG SDURHYZ KREHIHYHIO XV  DQGLQWHP
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2 FVREHU
3DFN 2 XWDW6' $) 6P LAH&RQ : DWKLQIVRQ ' &
. DOMU( : DWKLQIVRQ &RQYHOWRQ &HQWAU

: HUIHWUGBG\R SDURHUZ W WHS$ P HIFDQ' HOWGH WRADARQ) RXQEDWRQ $' $) GXUQI WHU
6P LORRQ FRQIHHOAH  WHGHQBOSLR HMRQVSUP HJIDWHIQ) DGDRU 9 RXQWH/Z L@SDAN

HOKDQPHG &RP 1 RUN LW HDFK | HDMUQJ HAHAWDOGHEICK\ JLHOHIWP VIHOHLIRA\® GRODMGE\ $' $)
7KHHNW\M P ERT HRXUFRP P V? HQWR UAVSHRAZ HIDHW DQGWHSRZ HIR FDUQI \RXFKHY

1 RYHP EHU
' 91) $ QQXDOYHALDQV5 HVRXUFH) DU 6LOYHUBSUQ] 0
' RXEGI7UHHE\ + LORQ * HRWID$YH  $0 30 (67

7KV I@IKLS HYHWHIXYHVKXQGHGVR YHMDQVZ W WHE&RP |RIN IWILRP 6P LBERQ DBRQIMGHHRIMADO
VHIYLIEHV @NH EHOH W I XILGDQAH KHDAOK VAUHHQLQJV NRE VXSSRUMDQG KRXMQJ LIWVRXUAHY \W/D G WDW

WDOQMRWP VARP P XQIW QHHGVLOWR VKDUHG WWHQI W

" HFHP EHU
* IDE1 * R( YHOW 5HQR 1 HYDGD
5HOR9$ 0 HGLFDOSHOWAU . LPDQS$YH  $0 30 367

' 91) KHDGVZ HWWGHIYHIQI  &RP IRUNV IWDQG KRAXQFKHVDWHS HOR9$ 0 HAFDOEHWU -X\WNQ
WP HIRUWHKRIGD. V WLYHYHWEUQIVZ DUP W DQG HOFRXUDIHP HWR YHMLDQV GXUQT WLV UH GRRYH

VFDVRQ

0 DUK
*WE1 *R(YHQW 2P DKD 1 HELDWD
1 HELDWD 9% 0 HGLFDO&HQWAU . RRARWMK$YH_ $0 30 &67

: HEHILO Q2P DKD GMMEXWQ)  NIWDQGP HDYDAWKMH1 HELDWD9$ , W/WHFROWOXDARQR RXU
P DMMRQ  EUQILQI FWHOMDOFDUH DQG FROGHPARQ VR YHM_DQV UHI DLGBIMWR GFDARQ

7/ KDON <RX TURP VKH + HDUW

7R RXUGRQRW FRUBRWIDW VSRQVRWYY DQG FRP P XQW SDUHWY \ RXUJHOHLIRMW LVWH I XHO
EHKLOQG HDRK NMEDHRNHG P HDOWHUWYHG DQG WP LA UHVMRUHG

$ VSHALDOMDON \ RX VR WH$ P HUFDQ' HOVOS WRADWRQ ) RXQGDWRQ | RUWHUGP LBERQ
FRADERIDARQ DQGVRWH9$ 0 HELFDOSHOWUVLQ 5 HOR DQG 2 P DKD I RUJWDALRXVD KRMQJ RXU

HYHOW

7KHVH SLRILDP VDUHP RUIHWDQ HYHOW  WH LH@ HIOHV 7KH UP LQG YHMDQVWH P DMAU
WH UHVHHQ DOG WHUVHUYLFH LVKRQRUHG  LQ DPAWRQVDQG LQ VSLUW

. DOVWR YROXQWIHU VSROVRU RUVSUHDG VKHZ RUG' 9 IMWZ Z Z GYQI RUJ VR NRLQ XV
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$VWWKH ' VMDEGG 9 HMUDQV 1 DWRQDO) RXQGDWRQ ' 91)  Z H GRQ WM HDWULH JUHDW
VWRUHY  Z HKHS Z UWMWH QH WAKDS\WU

7KH 2 SHDWRQ 0 DMMRQ 3RME®! 20 3 3RGDWKRWMG B\ ' 91) & 2 DQG 860 & 6JW DV
5HA -RHSK 9DQ) RQGD DQG P LOGERG P HAAQHH SHIW U 0 DUN 5RAP DQ JLYHVYREH\R
QRQSLR WP DNLQJ DG HHOFHLQ WHQYHVR GMVDE®(G DQG DAUMN YHMDQV

( DK IXHWWKDLHVKRZ WHUP DMRQ IV FKDQILQ) @vHV  DQG L VHBRMG WHU RUIDQL] DARQ

PD UHALYH XS W Q' 91) +HDAY  &RP IRUMHIVIFHY R FROQWOXH WDWZ RN
%W-HFDXMHDW 91) Z HEHIHYHWOILVSRZ HIXO EXVWDRARQ LVIP SDRW

/ MMQ : DVIFK %H LOVSILHG - RIQVKH P WIRQ
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: HGRQ WWWMAAN DERXWP IWRQ  Z HUHZ DUG LW
+ HHDUHDIHZ R RXUUHFHQW2 0 3 JXHWV Z KR UHHHLYHG VXUSUMH DZ DUGV

e & )RXQEDWRQ $ZDUEHG 1Q &RP IRUN. LW DQG * 36 XSSRUM RU WHU GHAFDARQ \R
YHWDQVDQG | LUMHVSRQGHEDMIQJ 376' DQG 7%

« )R KR®I 9HM.DQV 2 IDQ] DARQ  5HAHYHG 1O VXSSRUMR SLRYLGQJ WH WDLQIQJ JHDU
QHHGHG | RUYHWMLDQVWDWSDUAALSDMLQ P DUADCDUN WDLQLQJ

e 7KH)WWH: DMK $ZDUEHG 1Q * 36 DQG 0 3 WXSSRUMR H SDQG WHU @ H\DYLQJ VXLAGH
SUHYHOMRQ H | RUNDALRW) RUGD

7KHVH DZ DUGVZ HH SUAVHOWG XQH SHAMGO GXUQI WHUHSIVRGH UHFRUGIQIV  DP HDQIQIIXCQZ D\ R
UHFRIQL HWRVHZ KRVHIYHZ (MW FRP SDWMRQ LOQRYDARQ DQG KHDUN

'91) +HDAK &RP IRUABLRILDP V
$@20 3 3RGADWIZ DGV DIH GDZ Q ILRP RXU GUUHRWAHUYLFH SLRIWDP V WDWKHS YHMLDQV 1Q
SUWDPAFDO@ H FKDQILQI Z D\ V

e 9HMDQV) RRG $WIMEOFH3WRILDP 9)$3 ' HOYHW JURAH) \XSSRUAGLLHA® \R | RRG LOVHRXUH
YHWDQVDQG | DP LOHVXMQI RQOOH\KRSSLQJ STMRLP V

e« +RPHDW WR +RXMQ + +  3LRVIGHV XS W R KHS YHMDQV WDOMUWRQ 1LRP
KRP HBMOQHW\R SHLP DOHQWKRXMQJ  LOFOXGLQI HWHMDCKRX\VHKRTS JRRGV
« *DQW WR 3LRYIGH BELON *36  2IIHWV XS R 1Q HP HIHQR  1XQGV IRU KRXMQJ

WDQVSRUMMRQ RUXWDW ELQY VR NHHS YHWLDQV\MZE®! DG LOQGHSHOGHW

« 0LMMRQ 3RME®!I 03 $Q ROIOH SOARP RIHIQI VWHWUHEXAQ) WRRY DQG P LQG ERG
Z HODHWSLRILDP VI RUYHWMDQVDQG FDUHILYH/

e &RPIRUN. W +\ JIHOH DQG SHIRQDOFDLH SDANDIHY GMMEXWG QDARQZ LGH WILRXJIK 9 HMLDQ
BVBQGGRZ QV \KHIM 9$ KRSV DOG FRP P XQLW RXWHDFK

(DK R WHH SWRIWDP V H MV VR SLRYLGH UHDOVXSSRUMR UHDOSHRS®!  DQG Z HUH LQYIWQI @NH
P LOGHG QRQSR W\R NRLQ WHP RYHP HQW

100,94/ "9 ' 5934

$ UH\ RX SDUAR DQ RUIDQL] DARQ FUHDWQJ FKDQIH I RUYHMLDQV
$SS® VR EHRXUQH WIXHWRQWH2 0 3 3RGFDWE\ YIMWQJ Z Z Z GYOI RUJ SRGFDW

, WENHVMWD HZ P LOXWIVWR FRP SGW \WH | RUP
, | VHBRMG

e <RX @EHLOMNMHZ HGLOD  KRXUUHFRUGHG VHWRQ
« <RX @QHHGDZ RINQJ FDP H.DDQG P LFLRSKROH
e <RXP D UHFHYHXS\R Q' 91) WXSSRUN

YHFDXVHDW 91) Z HGRQVWMWAEHTHYH 1O\ RXUP MRQc
Z HEHTHYH\ RXUP MMRQLVSRWEGI

777 $6. &/ 2




MXHLR '91) 1(: 6/ (77(5 -8/ <

" O 530/@4(%?%49 . 0R8 9 5 #20h4048
O #O/& /696 '4.] #H 344 95

<RX YHVSHOW RXUQ@ HJILYLQJ VR RIMKHWY + HBLQJ Z KHUH\ RX FRX@ 6VIDQGLQJ XS IRUZ KDWP DWALV
1RZ WAHHVDZ D\ IRU\ RXUFRP SDWMRQW FDUJ RQ @RQJ DIVMU\ RX UHIJRQH DQG IMFRWV\ RX QRWLQJ VRGD\

7KH' VDEGIG 9 HMLDQV 1 DARQDO) RXQGEDARQ LV SLRXG R RITHJRXU) UHH 3@QQHG * LYLQ) SOMRP D VHRXWH
DQG MP S® WWROWDWDIRZ V \ RX VR FUHDM D GUD® YDIG Z LAORQMOH LQ MVAWP LOXW :© KHMHJ \ RX LH
XSGDWQJ \ RXU FXUHQWS@QV RU FUHDAQJ \ RXU | LUMZ L@ WLV SMARP P DNHV IWHDM VR GDYH D JUWMDW
UH GFW\ RXUYDOXHVDQG FROMOXHV\ RXUBUDR Rl JHOH RUW

A LOFOXGAQI ' 91) LQ \ RXU HWBWM S@QV \ RX @EH WEQGEQ] EHMGH RXU QDARQV KHRHV 1Q D GHHSO
P HDQQIIXXZ D' SLRIGLQ]

e : DWP P HDODQG JURFHUHVWULRXJK RXU9 HM.DQV) RRG$ WIMBQPH3RILDP  9) $3
e 5HQVBODOG XWDW VXSSRUMMULRXIK RXU* LDQWWR 3LRYLGHAVEELON * 36

e (WHOUWDOWHP VIRUGDLO Q@YLQJ WILRXJIK RXU&ERP IRUN IMDQG* LDE 1 * R3LRIWDP V
e B6XSSRUNRUKRP HBMW YHWILDQVWILRXIK RXU+ RP HBMW\R+ RXMQ) + + LQMDAYH

<RXUGUDR FDQ KHS D YHM.DQ WDQMMRQ [ LRP FUMV\R WEELOW [LRP KXQIHJVR KHDOK 1LRP  LVROARQ \R
GIQW

$ QG WH EHVASDUN <RX GRQWOHHG VR EHZ HDOK\ VR P DNH DQ LORUHGLE®! P SDFW:  KHWHU\ RXUJLIWY @UIH
RUWP DOWEHRP HVSDUAR VRP HMLQJ P XK ELJJHJ DZ DYHR KRSHIRUYHWM.DQVZ KR\WOOHHG\ RX

+ HHVZ KDWY RXUGDDR FRX@ GRRN M\H

e $ YHWM.DQRSHQVWHUSDOW DQGILQGVIRRG EHDXWHRI \ RX
e $ WKIJQY IDP LO® W VIQWHUKRP H EHDXVHRI \ RX

e $ GOHO YHWLDQ UHFHYHVRRP IRUINDQGFDUH EHFDXVHRI \ RX

<RX KDYHWHSRZ HUO\R JLYHWHP DMLY $QGP RH

7TKHSOWRWP LVFRP SOMAD 1UHH SWLYDW DQG HDM VR XWH

7KHHDWH QR THHV QR REQIDWRQV DQG QR SUHWXIH MWD P HDQLQJI XORSSRUMQW W IJLYHEDAN LQ D Z D\
WDVWAKO DWW

6VIDLWW RXUGU DR VRGD\ DWGYQ SOOCHGI Y1 RU RUFD@XVDW

YHFDXVH Z KIB\ RXUJ LWVRRGD\ P DNH D GLLI HUIHQFHN
<RXU®BU DR FDQFKDQJ H @YHVI RUHYHU
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